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Chapter 1

Installing Windows XP

Last updated 2008/03/18

1.1 Introduction

Suffield Academy has standardized on Windows XP Professional edition for use
with all Windows-based workstations on the campus network.

This document describes how to install and configure Windows XP Professional
with Service Pack 2 (the latest version, as of this writing). Later sections of the
document also discuss installing the standard set of software used at Suffield
Academy.

This document assumes a general familiarity with Windows concepts (such as
the running installers, and using the Start Menu and System Tray). However, it
assumes no system administration knowledge, so even first-time installers should
have no trouble following the instructions.

1.2 Installation

1.2.1 Before You Start

These instructions assume installation onto a PC that has nothing of value on
it. Following these instructions will erase everything that is currently
installed on the PC. Do not perform the installation until you are sure ev-
erything of value has been backed up on the machine.
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To complete the installation, you must have a keyboard, mouse, monitor, and
network connection. The network should be connected during the entire instal-
lation.

You'll need to be a domain administrator to correctly join the machine to the
network. If you do not have these priviledges, you will be able to install Win-
dows, but you cannot join the machine to the network properly. Complete the
installation and contact the Network Administrator for further assistance.

1.2.2 BIOS Settings

To install Windows XP, we must boot the PC off of the built-in CD-ROM drive.
You should first try booting the machine with the installation CD in the drive.
If the PC fails to boot off of the CD, you may need to modify the BIOS settings.

The BIOS settings can only be accessed immediately after the computer has
been turned on. Usually, the computer prints a message telling you how to
enter the BIOS setup utility. Often, this is done by pressing a special key: F1,
F2, F12, and delete are common keys for this feature.

Once inside the BIOS setup, check for a setting related to boot order. Ensure
that the computer is set to boot off CD-ROM first, and then off the internal
hard drive.

Save your settings and follow the instructions below for booting the machine off
of CD.

1.2.3 Booting

Put the Windows XP Professional CD into the CD-ROM drive and start up the
computer.

The computer will print Press any key to boot from CD on the screen:

Press any key to boot from CD. ...

We want to do this, so strike a key on the keyboard as soon as you see this
message (it will give up after a short time, so don’t wait too long).

The screen will turn blue, and the Windows XP installer will start up. It takes
a minute or so to load all of its files and bring up the main installer. You’ll see
a screen that says Welcome to Setup at the top.

6



Windows XP Professional Setup

Welcome to Setup.

This portion of the Setup program prepares Microsoft(R>
Windows<R> ¥P to run on your computer.
To set up Windows HP now. press ENTER.

To repair a Windows RP installation using
Recovery GConsole,. press R.

To guit Setup without installing Windows XP. press F3.

ENTER=Continue R=Repair F3I=Quit
Hit enter to continue to the next screen.

You'll be presented with a License Agreement. Sign your life away and press F8.

1.2.4 Partitioning

The setup program searches your hard drive for exising data. Because we've
backed everything up on this computer (you did back everything up, right?),
we’re just going to erase the drive and start from scratch.

You’'ll see a listing of partitions on your computer. If all you see is the line
Unpartitioned space, with no drive letters (such as C:), you may skip to the
next step.

Otherwise, for each partition listed, you must highlight it and delete it. Use the
arrow keys to highlight a drive letter (e.g., C:, D:, and so on):
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Windows XP Professional Setup

The following list shows the existing partitions and
unpartitioned space on this computer.

Use the UP and DOWN ARROY kewys to select an item in the list.

To set up Windows XP on the selected item. press ENTER.

To create a partition in the unpartitioned space. press C.

delete the selected partition. press D.

Dick B at Id @ on bus B on atapi [MBR]
15359 MB { 15355 MB freed

ENTER=Install D=Delete Partition F3=Quit

Once you've highlighted a partition, press the D key.

The installer reminds you that there is already data on this parition.

Windows XP Professional Setup

The partition you tried to delete is a system partition.

System partitions may contain diagnostic or hardware configuration
Programns . prograns to start operating systems (such as Windows XP>.
or other manufacturer—supplied programs.

Delete a system partition only if you are sure that it contains
no such programs or if you are willing to lose them. Deleting a
system partition may prevent your computer from starting from
the hard disk until you complete installation of Windows XP.

= To delete thisz partition. press ENIER.
Setup will prompt you for confirmation before
deleting the partition.

= To go back to the previous screen without
deleting the partition. press ESC.

ENTER=Continue ESC=Cancel
Press enter to confirm.

The installer then asks you to confirm that you really want to delete this par-
tition.



Windows XP Professional Setup

You asked Setup to delete the partition

C: Partitionl [FAT321 15359 MB ¢ 15355 MB freed
on 15368 MB Disk A at Id @ on bus B on atapi [MERI].
To delete this partition. press L.
CAUTION: All data on this partition will be lost.

To return to the previous screen without
deleting the partition, press ESCG.

L=Delete ESC=Cancel

Press L to confirm. All data on this partition will be erased after this
step, so make sure you’ve backed up all important files.

Repeat this procedure until there are no partitions remaining (the menu should
only show a line that says Unpartitioned space.

1.2.5 Initializing the Disk

You should now have a screen that has one choice: the Unpartitioned space
line on the partition menu:



Windows XP Professional Setup

The following list shows the existing partitions and
unpartitioned space on this computer.

Use the UP and DOWN ARROY kewys to select an item in the list.

= To set up Windows XP on the selected item. press ENTER.

= To create a partition in the unpartitioned space. press G.

= To delete the selected partition. press D.

15368 MBE Disk B at Id @ on bus B on atapi [MBR]
Unpartitioned space 15359 MB

ENTER=Install C=Create Partition F3=Quit
Hit the enter key to use this entire drive for Windows XP.

The installer will ask you how you want to format the drive. You should the NTFS
filesystem. If the computer is brand new, you may use the ”"Quick” version of
the format. For older computers, or if you're unsure, you should use the regular
formatting to ensure that the drive has no errors:

Windows XP Professzional Setup

A new partition for Windows HP has been created on

15368 MB Dizk B8 at Id B on bus B on atapi [MBRI.

This partition must now be formatted.

From the list helow. select a file system for the new partition.
Use the UP and DOWN ARROY keys to select the file system you want.
and then press ENTER.

If you want to select a different partition for Windows XP.
press ESC.

Format the partition using the NIFS file system (Quick>

Format the par ion usi the FAT file system (OQuick?
Format the part on_u the NTFS file syste

Format the partition using the FAT file system

ENTER=Continue ESC=Cancel
Select your choice and hit enter.

The computer will now format the drive in your computer. Depending on the
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size of the drive, the speed of your computer, and whether you opted for the
”quick” format, this can take several minutes.

Windows XFP Professional Setup
Please wait while Setup formats the partition

GC: Partitionl [New <Raw>] 15351 MB ¢ 15351 MB freel>
on 15368 MB Disk @ at Id @ on bus B on atapi [MBRI.

Setup iz formatting...

:

1.2.6 Waiting for Installation

Once the drive is initiallized, the installer will automatically begin copying files
from the CD onto your computer. Again, depending on the speed of your com-
puter and CD-ROM drive, this can take several minutes.
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Windows XP Professional Setup

Pleaze wait while Setup copies files
to the Windows installation folders.
Thiz might take several minutes to complete.

Setup iz copying files...

— |

Copying: pagsp.dll
When the files have copied successfully, the computer will automatically restart.

Windows XP Professional Setup

Thiz portion of Setup hasz completed zuccessfully.
If there iz a floppy disk in drive A:, remove it.

To restart your computer, press ENTER.
Yhen your computer restarts, Setup will continue.

Your computer will reboot in 18 seconds...

[—— ]

ENTER=Restart Computer

You should leave the installation CD in the CD-ROM drive, however, you should
take care not to boot off of the CD (do not press a key when the computer
prompts you); let the computer start up off the hard drive.

The computer will start up Windows XP, and will start the second phase of
installation. For the most part, you can simply sit back and let the installation
complete on its own. We describe below the parts that require action by you.
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£ Miindows

Collecting Enjoy using Windows® XP!

information

Dynamic f you s nore det: the new feat built inta
Update ] t 1 point 1to

Preparing
installation

Setup will complete in
approximately:
33 minutes

(lirg D»

1.2.7 Regional and Language Options

windows XP Professional Setup i x|

Regional and Language Options
“t'ou can custamize ‘Windows =P for different regions and languages.

currencies and the time are dizplayed. vou can also add support for additional

@ Regional and Language Ophions allow you to change the way numbers, dates,
lahguages, and change vour location setting.

The Standards and formats setting iz zet to Englizh (United Statez), and the
lc:ation i et bo Urited States.

To change these settings, click Customize. LCustamize... |

Text Input Languagesz allow you to enter text in many different languages. using
a varnety of input methods and devices.

our default text input language and method is: US keyboard layout

To view or change your current configuration |, click Details. Details... |

< Back

No customization is required, hit Next.
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1.2.8 Personalize Your Software

Windows XP Professional Setup :

Personalize Your Software

Setup uges the information you provide about yourzelf to personalize wour ‘Windows
#P software.

ﬁ Type vour full name and the name of your company or arganization.

MHame: IJ oe Bogus

Organization: IS uffield Academy

Fill in the name of the person who will be using this computer. If it is a public
machine that will be shared by several people, use Suffield Academy as the

name.

You should enter Suffield Academy as the organization.
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1.2.9 Product Activation Key

Windows XP Professional Setup

Your Product Key
our Product Key uniquely identifies your copy af Windows <P,

Please see pour License Agreement Administrator or System Adminigtrator to obtain wour
2RB-character Yolume Licenze product key. For more information see your product
packaging.

Type the Wolume License Product Key below:

Product Key:

< Back I Mext » I

Here you must enter the 25-character product key for Windows. The key can
be found in the software database, or on the installation media.

1.2.10 Computer Name and Administrator Password

Windows %P Professional Setup ]

Computer Mame and Administrator Password
o must provide a name and an Administrator password for your computer.

Setup has suggested a name for your computer, If pour computer is on a
i | network, your network administrator can tell you what name to use.

LComputer name: |bogus-desktop

Setup creates a uger account called Adminigtrator, Y'ou use thiz account when
wou need full access to wour computer.

Type an Administrator password.

Administrator pazswond: I"'"Ouu

Confirm password: I“"“""

< Back

For the computer name, you should enter a DNS hostname that describes this
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machine. For machines used by a single person, we use the <username>-desktop
format (e.g., jbogus-desktop). For shared machines, use a name that describes
the machine (e.g., bookstore or art-lab-1).

Do not use spaces, underscores, or other punctuation in the name. Only use
numbers, leters, and dashes for the name.

The installer may force you to shorten the name of the machine. That’s fine;
just make note of the new shortened name.

For the Administrator password, use one of the standard system passwords for
the department or lab where the computer is being installed. Consult with the
Network Administrator if you do not know which password to use.

1.2.11 Date and Time Settings

Windows XP Professional Setup i

Date and Time Settings
Setthe corect date and time for wour Windows commputer.

— Date & Time
L " = 17 =l
_Egéj IWednesday, Apil 19,1978 J | ZI700FM =
i~ Time Zone
” |[GMT-05:00) E astem Time (US & Canada) =l
L
v Autamatically adiust clock for daylight saving changes

< Back

Set the proper date and time. Use (GMT-05:00) Eastern Time (US & Canada)
as the Time Zone. The Automatically adjust clock for daylight saving
changes checkbox should be selected.

1.2.12 Networking Settings

Ensure that the computer has a network cable plugged into it, so it is ready to
connect to the network.
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Windows XP Professional Setup s

Metworking Settings

Inztalling network. zoftware allows you to connect to other computers, netwarks,
and the Intermet.

Er’zlh Chooze whether to use typical or custom settings:
L

* Typical settings
Creates network connections wsing the: Client for Microsoft Metworks, File
and Print Sharing for Microsoft Metworks, QoS Packet Scheduler, and the
TCPAAP tranzport protocol with automatic addressing.

" Custom settings
Allows you ko manually configure networking components.

< Back

Leave the Typical Settings radio button selected and click the Next button
to proceed.

1.2.13 Workgroup or Computer Domain

Windows XP Professional Setup 5

‘Workgroup or Computer Domain

A workgroup iz a collection of computers that have the same workgroup name. £
damain is a collection of computers defined by a nebwark. administratar.

Do you want this computer to be a member of a domain?
[7'ou may need to obtain this information from your network, adrministrator. |

Mo, this computer iz not on a network, or iz on a network. without & domain.
Make thiz computer a member of the following workagroup:

(* “'es, make thiz computer a member of the fallowing domain:

SUFFIELDACADEMY

< Back

On this screen, select the radio button titled Yes, make this computer a
member of the following domain. In the text area below the label, enter
SUFFIELDACADEMY. Click on the Next button.
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A dialog box will appear asking for the username and password of a domain
administrator.

Join Computer to SUFFIELDACADE 2|

2
i \

Type the name and password of a user wha is authorized to
join khis computer ko the domain.

User name: IE domainadrmin j J

Password: I [ITTTTTT]

Cancel |

Enter your network username and password.

If you do not have domain privileges, you will be told that you cannot join the
computer to the domain:

Network Configuration ) x|

] An invalid domain was specified. Would vou like to proceed for now
L3 and try joining a domain later?

¥es | Mo I

Click No and try to add the computer to the domain again. Make sure that the
computer is properly networked, and that the username and password have been
typed correctly. Finally, make sure the username provided has Domain Admin
rights. If you’re not sure, contact the Network Administrator before proceeding.

1.2.14 Finishing Initialization

After the Workgroup Settings are complete, the computer will continue to ini-
tialize Windows, which may take 20 minutes to an hour. After the process is
complete, the machine will automatically reboot. Once again, do not boot off
the installation CD; let the computer start up off of the hard drive.

1.2.15 Network Identification Wizard

When the computer starts up again, a screen will appear that says Network
Identification Wizard:

18



Network Identification Wizard

Welcome to the Network
Identification Wizard

This wizard helps vou connect your computer to a
niebwork,

To continue, dlick Mext.

[ Mext = ] [ Cancel

Click Next on the main screen.

A screen will appear asking you if you wish to add a user to this computer:
Network Identification Wizard
User Account
‘ou can add a user ko this computer,

Adding a user to this computer grants the user access ko all the resources on this
computer and to all shared resources on the network.

Type vour network user account information, or bype the account information of
anather user on your netwark,

() add the follawing user:

(%) Do not add & user at this time.,

[ < Back ][ Mexk = ][ Cancel ]

Find the radio button labeled Do not add a user at this time and select it.
Click the Next button to continue.

Click the Finish button to complete the wizard.
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1.2.16 Logging In

At this point, you should see the Windows XP login screen, which says Press
Ctrl-Alt-Delete to begin:

Welcome to Windows

Copyright £ 1985-2001
Microsoft Corporation

@ Press Ctrl-Alt-Delete to begin.

Requiring this key combination at startup helps keep your
computer secure, For more infarmation, click Help.

You are now ready to log in and begin to set up the computer. Press Control,
Alt, and Delete together to bring up the login screen.

Click the Options button to show full login options. Users will need the options
later when they log in as a networked user.

Log On to Windows

Copyright & 1985-2001
Microsoft Corporation

User name: | Administrator |
Password: | [TIITTTITYTYTIT] |
logento: | JBOGUS-DESKTOP (this computer) v|

[JLog on using dial-up conneckion

[ oK ] [ Cancel ] [ghut Down...] Egptions << I|

You should log in as Administrator with the password you set during the
installation procedure.

The computer will log in the Administrator user, and bring up the standard
Windows XP desktop. You're now ready to begin setting the computer up.
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1.3 Setting Up the OS

At this point, your installation of Windows XP is complete. You should be
logged into the machine as a local Administrator. Windows takes you through
several final customization steps, and we perform a few tweaks to the settings
so the computer is ready to use.

1.3.1 Eject the Installation CD

We're done with the installation CD, so you may eject it from the computer.

1.3.2 Display Settings
Automatic Settings

Windows may pop up an alert telling you that your display settings are set to
a very low level:

jg Display Settings

‘Wour computer's screen resolution and color depth are
currently set to a very low level, ¥ou can get a better picture
by increasing these settings, Tao do this, click this balloon.

Dismiss the alert; we’ll change the settings in the next step.

If you do not get the alert, just move on to the next step.

Adjusting the Settings

Right-click on the desktop, and select Properties from the menu that appears.

Arrange Icons By Bk
Refresh

The Display Properties window should appear.
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Display Properties

Themes | Desktop | Screen Saver | Appearance | Settings

A theme iz a background plus a zet of sounds. icons, and ather elements
to help you persanalize your computer with one click.

Theme:

Sample:

Active Window =13
LY

2

[ 0K ][ Cancel ]

Select the Settings tab.

Display Properties

Displaw:
Default Monitor on 53 Trio32/64
Screen resolution Calor quality
Less —) More | Highest (32 bit) v/
1024 by 768 pisels 1 'mn W .
’ Troubleshoot. . ] ’ Advanced ]

[ QK H Cancel ][ Apply ]

Use the slider at the bottom of the window to increase the screen resolution.
You should select 1024 by 768 pixels. The user may choose a larger resolution
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at a later time, if they wish. Under the Color quality menu, select Highest
(32 bit).

Click the Apply button. Confirm that the new settings work on the monitor.
Click the OK button.

1.3.3 Control Panel Settings

Go to the Start Menu and select Control Panels.

Administrator

/ Internet ___} My Documents
Internet Explorer e
) 2} My Recent Documents »
f '-l E-mail
Qutlook Express :‘:} My Pictures

“ M5H _:/ My Music
S! My Computer
® windows Media Playver

. E;f Conkral Panel
,,‘3 Windows Massenger

e. Set Program Access and

Defaults
@ Tour Windows P & é Printers and Faxes
b | Files and Settings Transfer \
Wizard ¢ @) Help and Support

/') Search

All Programs D

When the control panel window appears, click the icon on the left-hand side
that says Switch to Classic View.

ﬂ" Control Panel

[} Switch bo Classic View{b

You should now see a full listing of control panels to work with.
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¥ Control Panel

File

Edit View Favorites Tools  Help
¢ 3 | ? - search [ Folders  [T-
Address |[} Control Panel v| o
h L | 1 \ A o X
X D W 9 2 =
Add Hardware Add or Administrative  Automatic  Date and Time Display
Remoy,.. Tools Updates
A - = Y e
= I
4 ™ = ) )
Folder Options Fonts Game Inkernet Keyboard Mouse Metwork
Controllers Options Connections
h | 'y s " Fil
Phone and  Power Options  Printers and  Regional and  Scanners and  Scheduled Security
Modem ... Faxes Language ... Cameras Tasks Center
© @ U 2 @ <
) & ¥ 82 & -«
Sounds and Speech Syshem Taskbar and  User Accounts  Sindows ireless
Audio Devices Start Menu Firewall Metwork Sek...

For each of the following subsections, open the control panel with the given

name and follow the directions provided.
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Automatic Updates

Automatic Updates E|

Automatic Updates

Windaws can reqularly check For important updates and install them For you,
(Turning on Auktomatic Updates may aukomatically update Windows Update
software first, before any other updates.)

(%) Automatic {recommended)

Automatically download recommended updates For my
computer and install them:

Every day w | at | 1:00 AM ~
() Download updates Far me, but let me choose when ta install them,
() Matify me but don't automatically downlaad ar install them,

() Turn off Automatic Updates,

Your computer will be more vulnerable unless vou install
updates regularly.

Install updates fram the Windows Update Web site,

[ (814 ][ Cancel ][ Apply ]

Find the radio button labeled Automatic (recommended) and ensure it is
selected.

Set the computer to download and install updates Every day at 1:00 AM.

Click OK to close the control panel.
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Power Options

Power Options Properties

Power Schemes | Advarced | Hibemate | APM | UPS

¢ Select the pawer scheme with the most appropriate settings for
\ thiz computer. Mate that changing the settings below will modify
the selected scheme.

Power schames
T

[ Save &3 ][ Delete ]

[ QK H Cancel ][ Apply ]

From the Power schemes menu, select Always On.

Click OK to close the control panel.
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System

System Properties @

General Computer Mame Hardware Advanced
Syztem Restore Automatic Updates Remote

5 2= Select the waps that this computer can be uzed from anather
5 lacation.

Remote Assistance

Allow Femote Aszsistance invitations to be sent from this computer

“What iz Hemote Sssistance™?

Femate Deskiop

] Allows users to conmect remately to this computer
Full computer name:
jbogus-desktop
“What iz Hemate Desktop?

Select Remate Users...

Far uzers to connect remately to this computer, the user account must
have a password.

Windows Fireveall will be configured to allove Femate Desktop
conhections to this computer,

[ Ok ][ Cancel ]

Select the Remote tab. Ensure that the Remote Assistance box is selected,
and that the Remote Desktop box is unselected.

Click OK to close the control panel.
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Windows Firewall

"= Windows Firewall

General | Ewceptions | Advanced

windows Firewall helps protect pour computer by preventing unauthorized uzers
from gaining access o your computer through the Intermet or a network.

@ () On [recommended)

This setting blocks all outside sources from connecting to this
computer, with the exception of thoze selected on the Exceptions tab.

Select thiz when you connect to public netwarks in less secure
locations, such as airports. ou will not be notified when Windows
Firewall blocks programs. Selections on the Exceptions tab will be
ignored.

@ (%) Off [not recommended]

Avoid uzing this setting. Tuming off Windows Firewall may mak e thiz
camputer more vulnerable to viruses and intruders.

‘windows Firewall iz uzging your non-domain zettings.

what elze should | know about ‘Windows Firewesll?

[ OF. H Cancel ]

The built-in Windows XP firewall is intended for users on a direct connection
to the Internet (like you might find at home). It interferes with software we use
on our network, and so it must be disabled.

Select the radio button labeled Off (not recommended).
Click OK to close the control panel.

When you have completed all of the sections above, close the Control Panels
window.

1.3.4 Install Pending Updates

At this point, you may see a small yellow shield icon in the system tray:

'\) Updates are ready for your computer

Click here bo install these updates.

Click it to display the Automatic Updates window. Install any pending sys-
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tem updates.

While the updates are installing, you may continue to work with the machine.
Move on to the next section and install the standard software on the machine.

When you are prompted to restart the computer, complete the task you are
working on, and restart.

1.4 Installing Standard Applications

Once Windows XP is correctly installed and configured, you must install the
standard suite of applications in use at Suffield Academy.

Most installations are simple and straightforward, so we do not provide detailed
step-by-step instructions here. Any configuration that requires selecting non-
default options will be explained in the sections below.

You should be logged in under the local Administrator account before following
these instructions.

1.4.1 Connecting to the Fileserver

All of the applications are located on our central file server. Because some in-
stallers reside in protected directories, you will need to provide a name and
password when you access the fileserver.

1. Begin by clicking on the Start Menu and selecting My Computer.
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Administrator

3 Internet __J My Documents
Internet Explorer
<) My Recent Documenks »
&5 E-mail LMy v
d Outlook Express 3

_f/ My Pictures

\3 1S ._rj My Music

E, My Computer
@ windowes Media Plaver

G&‘ Contral Panel
_:'}3 Windows Messenger

@, Set Program Access and
Defaults

@ Tour Windows XF m’::l Printers and Faxes
; 3 C\i‘!;az'i;adnd Settings Transfer t_}) PAE R VAR,
,-_) Search
7=J Run

All Programs D

.| Log OFf @l Shut Down

74 start

2. In the Tools menu, select Map Network Drive....

Map Network Drive E|

Sindows can help vou connect to a shared network Folder
and assign a drive letker to the connection so that vou can
access the Folder using My Computer.

Specify the drive letter far the connection and the Folder
that vou wank ko connect to;

Drrive: Z w

Folder: | WfilesiInstallers “

Example: Yiserverishare
[CIreconnect at lagon
Connect using a different user name.

Sign up for online storage or connect ko &
network server,

[ Firish ][ Cancel ]

. For the Drive setting, use any free letter (Z is usually a good choice).

3

4. For the Folder setting, enter: \\files\Installers.

5. Ensure that the Reconnect at logon box is unselected.
6

. Click on the Connect using a different user name link.
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7. In the window that appears, enter your network username and password.

Connect As... §|

By default, vou will connect ko the network Folder as
JEOGUS-DESETOP Administrakar, To connect as another
user, enter their user name and password below,

Password: ................l

I Ok, l[ Cancel ]

Click OK when you'’ve entered them.

8. Click the Finish button to set up the connection to the fileserver.

Your drive should mount, and you should see a new window containing the
contents of the fileserver’s Installers folder:

= Installers on ‘Primary File Server (files)' (Z:)

File  Edit  ‘iew Favorites Tools  Help T
¥ | O search Folders oK) [T
Address | 58 714 v . Go
Anki-Virus Backgrounds E-Mail Faculky and Hetwark

Skaff

A N N

Prinking Shortcuts Spyware LML Weh

The sections below work with the contents of this folder.

1.4.2 First Class

Open the E-Mail folder on the fileserver.

Open FC8031US installer program. Follow the default prompts to install the
application. Be sure to install the application for Anyone who uses this
computer (all users) when asked.

You should not need to install the home.fc file for network users; it should
already be included in their account.
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Default Mail Program

We must register FirstClass as the default mail reading application on the com-
puter.

When the installation is complete, FirstClass will launch, and an icon will appear
in the system tray.

Mew Message
Conneck...
Preferences...

About FirstClass® Client

| Exit :
Right-click on this icon and choose Preferences.

In the window that appears, ensure that the box labeled Register FirstClass
as default mail client is selected.

Click OK to dismiss the window.

Log in to FirstClass to ensure it works properly. Quit once you have verified
that it connects.

1.4.3 Mozilla Firefox

Open the Web folder on the fileserver.

Run the Firefox Setup installer in this folder. Follow the default prompts to
install this application. You do not need to launch Firefox when the installation
is complete.

Default Web Browswer

We do not allow the use of Internet Explorer on our workstations. Therefore,
Firefox must be set as the default browser so Windows uses it for viewing web

pages.

Go to the Start Menu and select Set Program Access and Defaults. You
may need to look in the All Programs section of the menu to find it.
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Administrator

/ Internet ___} My Documents
Internet Explorer

5 My Recent Documents »

| E-mail
FirstClass _f} My Pictures
» ]
. ___/ My Music

9! My Computer
@ wWindows Madia Plaver

B’ Contral Panel
,:ﬁ Windows Messenger —

I'@ Tour Windows XF & #“' Printers and Faxes
- | Files and Settings Transfer Y
Wizard . @) Help and Support
‘,'_) Search
7= Run

All Programs D

E| Log Off @l Shut Dowr

12 start

Ensure that the Custom radio buton is selected. Click on the double-arrow to
the right of where it says Custom to reveal the program settings.
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 Add or Remove Programs E@@

" : A program configuration specifies default programs For certain activities, such as Web browsing ar sending

@‘f e-mail, and which programs are accessible from the Stark menu, desktop, and other locations,
Change or ) )
Remove Choose a configuration:
Progranis _

4

() Microsoft Windows

:\'}? ) Mon-Microsoft

Add Mew

4

Programs @ Custom £
Choose a default Web browser :
:; () Use my current Web browser
Add/Remove
Sindows () Internet Explorer [] Enable access ta this program
Components
(%) Mozilla Firefox
@ Choose a default e-mail program :
Set Program ;
Arress and @ Use my current e-mail program
Defaults

() Outlook Express [ Enable access to this program

Choose a default media player :
(%) Use my current media player

) windows Media Player Enable access ta this program

[ oK ][ Cancel ][ Help ]

Under Choose a default Web browser, ensure that Mozilla Firefox is
selected. Also, deselect the Enable access to this program checkbox next to
Internet Explorer.

Under Choose a default e-mail program, ensure that Use my current e-
mail program is selected. Also, deselect the Enable access to this program
checkbox next to Outlook Express.

Leave the remainder of the sections alone. Click OK to save your changes.

1.4.4 Mozilla Sunbird

Open the Web folder on the fileserver.

Run the Sunbird Setup installer in this folder. Follow the default prompts to
install this application. You do not need to launch Sunbird when the installation

is complete.
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1.4.5 Microsoft Office 2003

Open the Faculty and Staff folder on the fileserver, then open the Office folder
inside of that. Finally, open the Office Professional 2003 folder (the rest of
the folder name is the serial number for the software).

Inside this folder are several subfolders containing both the initial installer and
service pack updates to the software.

There should be shortcuts to the various installers in this folder. Simply run the
installers in the listed order (e.g., ”Step 1”7, ”Step 2”7, ”Step 37).

If ask for an installation type, opt for a Complete Install. If an activiation
key is requested, it can be found embedded in the name of the folder that
contains the installer program.

1.4.6 FileMaker 6

Open the Faculty and Staff folder on the fileserver, then open the Filemaker
folder inside of that. Finally, open the FMPro6 folder (the rest of the folder
name is the serial number for the software).

Find the program called Setup and run it. The activation key for the softare
is embedded in the name of the folder that contains the installer program.
Follow the default prompts to install the applications. You may safely ignore
the registration of the product (choose Online and close the browser).

Once Filemaker is installed, the SMTPit extension must be installed. Move
back to the Filemaker folder on the server. Find the file called SMTPit, and copy
it to the C:\Program Files\FileMaker\FileMaker Pro 6\System\ directory.

1.4.7 Acrobat Reader 7

Open the Acrobat folder on the fileserver.

Run the installer inside the folder. Follow the default prompts to install this
application.

1.4.8 Ultr@VNC Server

Open the Network folder on the fileserver.

Find and run the Ultr@VNC installer. Click through the License Agreement,
Information, and Select Destination Location pages.

35



On the Select Components page, accept the default component list.
Accept the defaults for the Select Start Menu Folder page.

On the Select Additional Tasks page, do the following:

it Setup - Ultr@VNC Release 1.0.0RC 18

Select Additional Tasks
‘Which addiional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing U@ C
Releaze 1.0.0 RC 18, then click Mext.

Server configuration:

Register Ur@MNC Server as a spstem service
Start or restart Uitr@WNC service

Additional icons:

[] Create a UItw@WNC Viewer dezktop icon

[] Create a UwaWNC Server desktop icon

File &szociations:

Azzociate wnc fles with Ul EWHC Wiewer

[ < Back ” et > ][ Cancel ]

select the Register Ultr@VNC Server as a system service and Start or
restart Ultr@VNC service checkboxes. Deselect the Create a Ultr@VINC
Viewer desktop icon and Create a Ultr@VNC Server desktop icon
checkboxes. Leave the other checkboxes alone.

Complete the installation procedure. The installer opens a web browser to the
Ultr@VNC web page, which you may close immediately. Additionally, if you
receive an error message about a shell command that can’t run, you may simply
dismiss it.

Ultr@VNC will alert you that it has been registered as a service and will run
automatically at startup:

& The WinYNC service was successfully registered
\14) The service may be started from the Control Panel, and will
automatically be run the nesxt time this machine is reset

Dismiss this alert.

Ultr@VNC will warn you that there is no default password set:
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WARMING @ This machine has no defaulk password sek, WinYMC will present the Default Properties dialog now ko
allows one to be entered.

"

Once dismissed, it will present you with a settings screen:

WinVNC: Default Local System Properties

Incoming Connections

[ Accept Socket Connections

Paszword: lm
Dizplay Mumber or Ports to use: & Agtg
" Display M°
" Parts  Main: Hitp:

1S Logon |

™ Enable Java Yiewsr (Http Contection)
[ Enable #dmep (411 Connection)

On this screen, enter a master password in the Password box (consult the
Network Administrator if you do not know what password to use). Addition-
ally, ensure that the Enable Java Viewer and Enable Xdmcp boxes are
deselected. Click OK to save your settings.

1.4.9 Sophos Anti-Virus

Open the Anti-Virus folder on the fileserver.

FIXME: To be completed with new Sophos Anti-Virus Instructions!

1.4.10 Printing

Open the Printing folder on the fileserver.

FIXME: To be completed with new Printing (direct) instructions!

1.4.11 Macromedia Studio 8 (optional)

Macromedia Studio is an optional component; you only need to install it if the
user of the machine requires it.

Open the Web folder on the fileserver.
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Open the Macromedia Studio 8 folder.

Run the Install Studio 8 installer, and perform a default install of the appli-
cation. The serial number for the product is contained in the name of the folder
you are in, or you can find it in the software database.
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